
Contact Information  
Problems with your child’s device  
Please note that all devices have been bought from Getech and all insurance is bought from 
Freedom Tech. 
 
With Insurance: 
If your child’s Chromebook is broken or not working properly and the device is 
under insurance then please contact Freedom Tech through the following web link: 
http://freedomtech.co.uk/help/  
This page also provides manufacturer contact numbers in the event that there is a need for a 
warranty claim. 
 
Without Insurance: 
If you do not have insurance and would like to claim under the free 1 year warranty 
offered with each device please call the following numbers: 
The Lenovo 1 Year Warranty is directly handled by Lenovo.  
Please log a fault here: https://www.lenovo.com/gb/en/contact/ 
 
What should I do if my device is broken, I have no insurance and the warranty has 
finished? 
Getech can be reached at the following email address: helpdesk@getech.co.uk.  
Alternatively you can ask one of our IT technicians to look at the device. Please ask 
your child to bring their Chromebook to the It team in G11. Please note that it is not 
the schools responsibility to fix a device but there may be some quick software fixes 
the team can help with.  
  
What should I do whilst my device is being repaired? 
It is important that you report a device as being broken ASAP as you will need it for 
lessons. 
Only when it has been reported as broken you should see the IT team in G11 so they can 
lend you a device whilst it is being fixed.  
Devices will be loaned at the start of the day and returned at 3.30pm up to a 
maximum of 5 working days. After this point we may need to give the device to another 
student as school devices are limited. If you need a device for longer than 5 days you should 
liaise with the IT team so they can chase the status of your repair.  
 
Buying a Chromebook  
For all queries regarding making a payment for a Chromebook through Parent Mail in one of 
our Chromebook windows please contact Morag Jones in the Finance Department at: 
mjones@shfgs.co.uk 
 
FAQ 
With monthly payments, what happens at the end of the agreement? 
On your final payment the device becomes yours. 
Will there be any credit checks? 
No everyone is approved. There are no credit checks. 
What is the excess on the insurance policy? 
There is no excess on either the insurance or warranty and you will receive the policy details 
with your device. 
How many devices can I order? 
One per student on roll at the School. 
What happens if I miss a payment or can no longer afford the device? 
You will have to return the device; you will not own the device until the final payment is 
made. 
What happens if I cannot afford to join the scheme? 
Please contact the School in confidence to discuss your options. In certain cases the school 
can help where there is financial hardship. Any student entitled to Pupil Premium will be 
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contacted regarding a device by Mr Collins. The cost of a standard device will be covered by 
Pupil Premium funding held by the School. 
 


